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RFB/PR Ref. No: FY22-WVA-S-000100
Title of the RFB: Long Term Agreement for Transportation Services
Project Code: Transportation Services
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Section I - Instructions to Bidders (ITB)
This Section provides only information to help Bidders understand the bidding procedures and general essential requirements and standards such as information on the submission, opening, and evaluation of Bids and on the award of Contracts. The Bidders are not required to sign and submit this Section along with their Bid. 

	Section II -	Bid Data Sheet (BDS)
This Section includes provisions that are specific to each procurement and can be modified according to the nature and requirements of each bidding. This section supplement Section I, Instructions to Bidders.  

Section III - Evaluation and Qualifications Criteria
This Section specifies the criteria to determine the Most Advantageous Bid. The Most Advantageous Bid is the Bid of the Bidder that meets the qualification criteria and whose Bid has been determined to be:
a) substantially responsive to the bidding document, and
b) the lowest evaluated cost. 
c) Please ensure that you have carefully examined and submitted your bid in accordance with the 
Compliance Assurance Checklist

Section IV – Bid Submission Form
This Section includes the form for the Bid submission to be completed and submitted by the Bidder as part of its Bid. 
[bookmark: _Toc438267875][bookmark: _Toc438270255][bookmark: _Toc438366662]Section V – Supply Requirements


This Section includes the List of Goods and Related Services, the Delivery and Completion Schedules, the Technical Specifications and the Drawings that describe the Goods and Related Services to be procured.

	Section VI -	Supplier Code of Conduct
World Vision is strongly committed to observe the highest ethical and moral standards in all its procurement activities including safeguarding of children and adults in our program. This Code of Conduct provides a set of principles and behaviors in our everyday conduct of business, ensuring internationally recognized procurement ethics are followed.

Section VII – Draft Form of Contract
I - General Conditions of Contract (GCC)
This Section includes the general clauses to be applied in all contracts. The text of the clauses in this Section shall not be modified. 
II - Particular Conditions of Contract (SCC)
This Section consists of contract data and specific provisions which contains clauses specific to each contract. The contents of this Section modify or supplement, but not over-write, the General Conditions of contract.

[bookmark: _Toc438529596][bookmark: _Toc438725752][bookmark: _Toc438817747][bookmark: _Toc438954441][bookmark: _Toc461939615][bookmark: _Toc347227538][bookmark: _Toc436903894][bookmark: _Toc454620898]

[bookmark: _Toc438266923][bookmark: _Toc438267877][bookmark: _Toc438366664][bookmark: _Toc507316736][bookmark: _Toc73332847][bookmark: _Hlk92111861]Section I - Instructions to Bidders (ITB)
1. Scope of Bid
1.1 The Purchaser, as specified in the BDS, issues this Request for Bid (RFB) for the supply of Goods and, if applicable, any Related Services incidental thereto, as specified in Section VI, Schedule of Requirements. The name, identification and number of lots (contracts) of this ITB are specified in the BDS.
1.2 Throughout this bidding document:
(a) the term “in writing” means communicated in written form (e.g. by mail, e-mail, fax, including if specified in the BDS, distributed or received through the electronic-procurement system used by the Purchaser) with proof of receipt; 
(b) “Day” means calendar day, unless otherwise specified as “Business Day”. A Business Day is any day that is an official working day of the Borrower. It excludes the Borrower’s official public holidays. 
(c) “Delivery Period” is the specified period from the issue date of Purchase Order (PO) for delivery of Goods, as per the applicable incoterms; 
(d) “Goods” means all goods, materials or items that the Supplier is required to supply to the Purchaser under an issued PO. Details of such Goods are set out in Section V – Supply Requirements. 
(e)  “Purchaser” as specified in the BDS, means the World Vision International – Afghanistan.

2. Fraud and Corruption 
2.1 The World Vision International requires compliance with the World Vision’s Anti-Corruption Guidelines and its prevailing sanctions policies and procedures as set forth in Section V.
		
3. [bookmark: _Hlk92120139]Eligible Bidders
3.1 A Bidder may be a firm that is a private institution as an individual entity or combination of private entities in the form of a joint venture (JV) under an existing Contract or with the intent to enter into such an Contract supported by a letter of intent. In the case of a joint venture, all members shall be jointly and severally liable for the execution of the entire Contract in accordance with the Contract terms. The JV shall nominate a Representative who shall have the authority to conduct all business for and on behalf of any and all the members of the JV during the Bidding process and, in the event the JV is awarded the Contract, during contract execution. Unless specified in the BDS, there is no limit on the number of members in a JV.
3.2 A Bidder shall not have a conflict of interest. Any Bidder found to have a conflict of interest shall be disqualified. A Bidder may be considered to have a conflict of interest for the purpose of this Bidding process, if the Bidder: 
(a) directly or indirectly controls, is controlled by or is under common control with another Bidder in the same tendering proceeding; or 
(b) has the same legal representative as another Bidder; or
(c) has a close business or family relationship with a professional staff of the Purchaser who: (i) are directly or indirectly involved in the preparation of the bidding document or specifications of the Contract, and/or the Bid evaluation process of such Contract; or (ii) would be involved in the implementation or supervision of such Contract unless the conflict stemming from such relationship has been resolved in a manner acceptable to the World Vision throughout the Bidding process and execution of the Contract.
(d) A firm that is a Bidder (either individually or as a JV member) shall not participate in more than one Bid in the same procurement proceeding which is basically to avoid multi-ownership and undue influence of the competition environment. 
(e) A Bidder may have the nationality of any country, subject to the restrictions by an act of compliance with a decision of the United Nations Security Council taken under Chapter VII of the Charter of the United Nations or sanctions policies applied by the World Vision International. 
(f) A Bidder that has been sanctioned by World Vision International, pursuant to the World Vision’s Anti-Corruption Policies and Framework, shall be ineligible to be prequalified for, bid for, propose for, or be awarded a contract or benefit from a World Vision’s contract, financially or otherwise, during such period of time as the World Vision shall have determined. 
(g) A Bidder shall provide such documentary evidence of eligibility satisfactory to the Purchaser, as the Purchaser shall reasonably request.
4. Clarification of Request for Bid
4.1 The Bidder is expected to examine all instructions, forms, terms, and specifications in the Request for Bid and to furnish with its Bid all information or documentation as is required by the bidding document.
4.2 A Bidder requiring any clarification of the bidding document shall contact the Purchaser in writing at the Purchaser’s address specified in the BDS. The Purchaser will respond in writing to any request for clarification within 3 working days, provided that such request is received at least 5 days prior to the deadline for submission of Bids. Should the clarification result in changes to the essential elements of the RFB, the Purchaser shall amend the Request for Bid following the procedure under ITB 5.
5. Amendment of the Request for Bid
5.1 At any time prior to the deadline for submission of Bids, the Purchaser may amend the RFB by issuing addenda.
5.2 Any addendum issued shall be part of the Request for Bid and shall be published in the online portal where originally the RFB has been issued. At the same time, such addendums shall also be communicated in writing to all prequalified vendors who received the RFB. 

6. Preparation of Bid
6.1 The Bidder shall bear all costs associated with the preparation and submission of its Bid, and the Purchaser shall not be responsible or liable for those costs, regardless of the conduct or outcome of the Bidding process.
6.2 The Bid, as well as all correspondence and documents relating to the Bid exchanged by the Bidder and the Purchaser, shall be written in English. Supporting documents and printed literature that are part of the Bid may be in another language provided they are accompanied by an accurate translation of the relevant passages into the language specified in the BDS, in which case, for purposes of interpretation of the Bid, such translation shall govern.
7. Documents Comprising the Bid
7.1 The Bidder shall submit its bid in accordance with the Bid Compliance Assurance Checklist provided under Section III - Evaluation and Qualifications Criteria.

8. Letter of Bid and Price Schedules
8.1 The Letter of Bid and Price Schedules shall be prepared using the relevant forms furnished in Section IV, Bidding Forms. The forms must be completed without any material alterations to the text, and no substitutes shall be accepted except with prior confirmation by the Purchaser before the bid submission deadline elapses. All blank spaces should be filled in with the information requested.

9. Bid Prices and Discounts
9.1 The prices and discounts quoted by the Bidder in the Letter of Bid and in the Price Schedules shall conform to the requirements specified below.
(a) all items must be listed and priced separately in the Price Schedules. 
(b) the price to be quoted in the Letter of Bid shall be the total price of the Bid, including any applicable taxes in the country. 
(c) in case the Bidder quotes any discounts, such discounts shall be quoted separately from the total bid price and also indicate the methodology for their application in the Letter of Bid.
(d) prices quoted by the Bidder shall be fixed during the Bidder’s performance of the Contract and not subject to variation on any account, unless otherwise specified in the BDS.
(e) the delivery terms of the goods shall be governed by the rules prescribed in the current edition of Incoterms, published by the International Chamber of Commerce, as specified in the BDS.
(f) prices quoted by the bidder is considered inclusive of any costs associated with inland transportation, insurance, and other local services required to deliver the Goods to named place of destination specified in the BDS.

10. Currency of the Bid
10.1 The Bidder shall quote in local currency (AFN) for the portion of the bid price that corresponds to the expenditures incurred in Afghanistan, unless otherwise specified in the BDS.  
11. Validity Period of Bids
11.1 Bids shall remain valid for the Bid Validity period specified in the BDS. The Bid Validity period starts from the date fixed for the Bid submission deadline (as prescribed by the Purchaser). A Bid shall be rejected that offers validity for a shorter period that is inconvenient for the Purchaser to evaluate the bids and finalize the contract award recommendations. 
11.2 The Purchaser should put in adequate resources and efforts to assess the bids and make the contract awards within initial validity period of the bids. 
11.3 In exceptional circumstances, if the Contract award is delayed beyond the bid validity period as specified in ITB 11.1, the Purchaser can solicit a revised bid price from the same bidders who participated in the bidding process and/ or adding new pre-qualified vendors. In such a case, the Purchaser will evaluate and make the award decision considering the reasonability of the revised price and availability of adequate funds. 
12. Bid Securing Declaration
12.1 The Bidder shall furnish as part of its Bid, a Bid Securing Declaration in the form specified in Section IV – Bidding Forms. 
12.2 If a Bidder withdraws its Bid during the period of Bid validity period specified by the Bidder in its Bid; or if the successful Bidder fails to sign the Contract, the Purchaser may declare the Bidder ineligible to be awarded a contract by the World Vision International for a period of time as stated in the BDS. 
13. Format and Signing of Bid
13.1 The Bid shall be signed by a person duly authorized to sign on behalf of the Bidder. This authorization shall consist of a written confirmation of Power of Attorney. The name and position held by each person signing the authorization must be typed or printed below the signature. 
13.2 All pages of the Bid where entries or amendments have been made shall be signed or initialed by the person signing the Bid. 
13.3 Bidders shall mark as “CONFIDENTIAL” information in their Bids which is confidential to their business. This may include proprietary information, trade secrets, or commercial or financially sensitive information.
13.4 In case the Bidder is a JV, the Bid shall be signed by an authorized representative of the JV on behalf of the JV, and so as to be legally binding on all the members as evidenced by a power of attorney signed by their legally authorized representatives.
13.5 Any inter-lineation, erasures, or overwriting shall be valid only if they are signed or initialed by the person signing the Bid.
14. Submission and Opening of Bids
14.1 The Bidder shall deliver/ submit the bid in methodology and rightly to the address as specified in BDS. 
14.2 If a Bid is not submitted in the prescribed methodology and to the address specified in ITB 14.1, the Purchaser will assume no responsibility for the misplacement or premature receipt and assessing of the Bid.
15. Deadline for Submission of Bids
15.1 Bids must be received by the Purchaser at the address and no later than the date and time specified in the BDS. 
15.2 The Purchaser does not consider any Bid that arrives after the deadline for submission of Bids. Any Bid received by the Purchaser after the deadline for submission of Bids shall be declared late and rejected.
16. Withdrawal, Substitution, and Modification of Bids
16.1 A Bidder may withdraw, substitute, or modify its Bid after it has been submitted by sending a written notice, duly signed by an authorized representative, and shall include a copy of the authorization (the power of attorney) in accordance with ITB 13.1.
16.2 No Bid shall be withdrawn, substituted, or modified in the interval between the deadline for submission of Bids and the expiration of the period of Bid validity specified by the Bidder on the Letter of Bid unless such withdrawal, substitution or modification happens within the extended bid validity period/ beyond the original bid validity period.
17. Bid Opening
17.1 The Purchaser conducts the bid opening by a designated panel without participation of the bidders. Bids are not opened publically. 
17.2 While opening of the Bids, important credentials of the Bids including bidder’s name, bid price, any discounts if offered, any substitution, modification or withdrawal; and any other details as the designated panel may consider appropriate shall be clearly recorded in the minutes of the bid opening. 

18. Evaluation and Comparison of Bids
18.1 Information relating to the evaluation of Bids and recommendation of contract award, shall not be disclosed to Bidders or any other persons not officially concerned with the Bidding process until the information on the Contract award decision is formalized and is transmitted to all Bidders. 
18.2 Any effort by a Bidder to influence the Purchaser in the evaluation or contract award decisions may result in the rejection of its Bid. 
18.3 Notwithstanding ITB 18.2, from the time of Bid opening to the time of Contract Award, if any Bidder wishes to contact the Purchaser on any matter related to the Bidding process, it shall do so in writing. 
18.4 To assist in the examination, evaluation, comparison of the Bids, and qualification of the Bidders, the Purchaser may, at its discretion, ask any Bidder for a clarification of its Bid. Any clarification submitted by a Bidder in respect to its Bid and that is not in response to a request by the Purchaser will be rejected. The Purchaser’s request for clarification and the response shall be in writing. No change, including any voluntary increase or decrease, in the prices or substance of the Bid shall be permitted to the Bidders, except in circumstances that the Contract negotiations allow to do so.
18.5 The Purchaser’s determination of a Bid’s responsiveness is based on the contents of the Bid itself considering the evaluation and qualifications criteria provided in Section III. 
18.6 A substantially responsive Bid is one that meets the requirements of the bidding document without material deviation, reservation, or omission. A material deviation, reservation, or omission is one that, if accepted, would:
(i) affect in any substantial way the scope, quality, or performance of the Goods and related Services specified in the Contract; or
(ii) limit in any substantial way, inconsistent with the bidding document, the Purchaser’s rights or the Bidder’s obligations under the Contract; or 
(iii)  if rectified, would unfairly affect the competitive position of other Bidders presenting substantially responsive Bids.
18.7 Provided that the Bid is substantially responsive, the Purchaser corrects any arithmetical errors on the following basis: 
(a) if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion of the Purchaser there is an obvious misplacement of the decimal point in the unit price, in which case the line item total as quoted shall govern and the unit price shall be corrected;
(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall prevail and the total shall be corrected; and
(c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to (a) and (b) above.
19. Abnormally Low Bids
19.1 An Abnormally Low Bid is one where the Bid price, in combination with other constituent elements of the Bid, appears unreasonably low to the extent that the Bid price raises material concerns with the Purchaser as to the capability of the Bidder to perform the Contract for the offered Bid price. 
19.2 In the event of identification of a potentially Abnormally Low Bid, the Purchaser will seek written clarification from the Bidder, including a detailed price analysis of its Bid price in relation to the subject matter of the contract, scope, delivery schedule, allocation of risks and responsibilities and any other requirements of the RFB. 
19.3 After evaluation of the price analyses, in the event that the Purchaser determines that the Bidder has failed to demonstrate its capability to perform the contract for the offered Bid price, the Purchaser reserves the right to reject the Bid.
20. Purchaser’s Right to Accept any Bid, and to Reject any or all Bids
20.1 The Purchaser reserves the right to accept or reject any Bid, and to annul the Bidding process and reject all Bids at any time prior to Contract Award, without thereby incurring any liability to Bidders. In case of annulment of the bidding process, the Purchaser shall notify all bids of such a decision. 
21. Notification of Contract Award
21.1 After the contract award decision approved by the World Vision International competent authority, the Notification of Contract Award will be issued to all prospective bidders who have participated in the bidding process. This notification will also allow the unsuccessful bidders to seek clarifications on the ground that their bids were rejected. In such a case, the clarification from the Purchaser will be only in regards to the requester’s bid and will not reveal any information about other bids. 

22. Signing of Contract
22.1 After determination of the successful bidder and securing the required review and approval processes, the Purchaser will send to the successful bidder the Contract and the Beneficial Ownership Disclosure Form for signing. The Bidder shall sign, date and return the Contract to the Purchaser along with the Beneficial Ownership Disclosure Form within 3 business days. 





























	Section II -	Bid Data Sheet (BDS)
The following specific data for the goods to be procured shall complement, supplement, or amend the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the provisions herein shall prevail over those in ITB.
	ITB Reference
	[bookmark: _Toc505659529][bookmark: _Toc506185677]A. General

	ITB 1.1
	The reference number of the Request for Bids (RFB): LTA (Long Term Agreement) Transportation for 2 years. FY22-WVA-S-000100
The Purchaser is: World Vision International - Afghanistan
The name of the RFB: Transportation of Staff and Commodities as follow. 
The number and identification of lots: 
Lot 1: Small Vehicles.  
1- Herat to all surrounded area and Districts Daily Rent and Monthly Rent. 
3- Badghis Qal-e-Naw to all surrounded area and Districts Daily Rent and Monthly Rent. 
4- Ghor Province to all surrounded area and Districts Daily Rent and Monthly Rent.  
5- Faryab to all surrounded area and Districts Daily Rent and Monthly Rent.
6- Herat to centres Badghis, Ghor,  Faryab and Badghis – Qal-e-Naw City to Faryab Maimana Center. 
Lot 2: Trucks.  
1- Herat to all surrounded area and Districts Daily Rent and Monthly Rent. 
3- Badghis Qal-e-Naw to all surrounded area and Districts Daily Rent and Monthly Rent. 
4- Ghor Province to all surrounded area and Districts Daily Rent and Monthly Rent.  
5- Faryab to all surrounded area and Districts Daily Rent and Monthly Rent.
6- Herat to centres Badghis, Ghor,  Faryab and Badghis – Qal-e-Naw City to Faryab Maimana Center. 
The bidder can send the offer for any lots or any location based on their capability or for complete destinations. 

	ITB 3.1
	Maximum number of members in the Joint Venture (JV) shall be: Three (3)

	ITB 4.2
	For Clarification of Bid purposes only, the Purchaser’s address is:
Attention: Ahmad Jawid Mahyar
Telephone: [+93799209672]
Electronic mail address: [ahmadjawid_mahyar@wvi.org]
                                           Cc : aziz_obaidi@wvi.org
Requests for clarification should be received by the Purchaser no later than: Five (5) days prior to the Bid Submission deadline

	ITB 6.2
	The language of the Bid is: English 
All correspondence exchange shall be in English language.

	ITB 14.5
	The prices quoted by the Bidder shall be subject to adjustment during the performance of the Contract. 
Only the local currency portion of the Contracts with period of 6 months and above can be considered for price adjustment. In such a case, the factors and determinations are as follows:
This formula is applicable when the currency fluctuation gets to +/- 5% of the base rate as of currency agreed in the contract, and the adjustment is made on quarterly basis as of the 1st day of the new quarter. 

E2 = E0 – E1 
E3 = E2 x 100/ E0
P0 = P1+E3
P0 = ‘Revised Contract Price’ payable after price adjustment
P1 = ‘Base Price’ agreed as per the Contract
E1 = ‘Base Rate’ for Exchange of currency as of Contract Award Date
E0 = ‘Prevailing Exchange Rate’ as of the 1st day of the new quarter [The source of the exchange rate is Da Afghanistan Bank, and the exchange rate factor is ‘selling transfer rate’]
E2 = Difference of Exchange Rates (between the Base Rate and the Prevailing Exchange Rate)
E3 = The percentage of the amount to be considered for price adjustment (+/-)


	ITB 9.1(e)
	The Incoterms is: Not Applicable

	ITB 9.1(f)
	Place of destination: Transportation Services Based on Annex – 1 (A & B) 

	ITB 11.1
	The Bid validity period shall be [90] days.

	ITB 12.2
	If the Bidder performs any of the actions prescribed in ITB12.2  the Purchaser will declare the Bidder ineligible to be awarded a contract by the Purchaser for a period of Two (2) years.

	ITB 14.1 and 15.1

	For Bid submission purposes only, the Purchaser’s address is: 
a) In case of physical submission of bids:
Attention: [Supply Chain Department]
Submission Address: [World Vision International Office, Walayat Street Ameriat intersection Across from Agriculture department, Herat, Afghanistan]	
City: [Herat]	
Country: [Afghanistan]	
The deadline for Bid submission is: 
Date: 24 –January- 2022
Time: By 2:00PM Afghanistan Local Time 
Bidders shall have the option of submitting their Bids electronically.
b) The electronic Bidding submission shall be made to the address below: 
[Afgo_procurement@wvi.org]


[bookmark: _Hlk92115586]





















Section III - Evaluation and Qualifications Criteria
This Section contains the criteria to evaluate a Bid and qualify the Bidders. No other factors, methods or criteria shall be used other than specified in this bidding document.
Most Advantageous Bid
The Purchaser will use the criteria and methodologies listed in Parts  1 and 2 below to determine the Most Advantageous Bid for Contract Award. The Most Advantageous Bid is the Bid that meets the qualification criteria and whose Bid has been determined to:

(a) Substantially meet the Eligibility Requirements; 
(b) Meet the minimum passing marks of the Technical Criteria that is 75 points out of 100;
(c) Substantially meet the Financial Capability Criteria; and
(d) the lowest evaluated Bid.
In determining Bidder that offer the total lowest evaluated cost to the Purchaser for combined lots, the Purchaser will apply the following steps in sequence for evaluation of bids:
(a) evaluate individual lots to determine the substantially responsive Bids and corresponding evaluated costs;
(b) for each lot, rank the substantially responsive Bids starting from the lowest evaluated cost for the lot;
(c) apply to the evaluated costs listed in b) above, any applicable discounts/price reductions offered by a Bidder (s) for the award of multiple contracts based on the discounts and the methodology for their application offered by the respective Bidder; and  
(d) determine contract award on the basis of the combination of lots that offer the total lowest evaluated cost to the Purchaser.

Part 1: Eligibility Requirements
1. The Bidder shall have the legal capacity to enter into a contract, including registration of the supplier in a country eligible for contracting; the bidder shall furnish a valid business license along with its bid;
2. [bookmark: _Hlk92203413]Written power of attorney of the signatory of the bid to commit the bidder; The Bid shall be signed by a person duly authorized to sign on behalf of the Bidder. This authorization shall consist of a written confirmation of Power of Attorney. The name and position held by each person signing the authorization must be typed or printed below the signature. 
3. Declaration of Conflict of Interest Form. Bidders found to have a conflict of interest shall be disqualified. Failure to disclose such an information may result in the rejection of the bid. 
4. Bankruptcy-the bidder should not have been declared bankrupt or involved in bankruptcy or receivership proceedings and there is no judgment or pending legal action against the vendor that could impair its operations in the foreseeable future; 
5. Supplier Code of Conduct Form- adherence to supplier code of conduct, Ethical principles  such as no child labor, etc. the relevant form must be completed, signed and stamped.
6. VETTING
Successful bidders must be successfully screened and vetted. This involves checking the bidder and its key personnel against Global Watch Dog Lists, Enhanced Due Diligence Lists and Politically Exposed Persons Lists. 

The vetting of bidders will be completed after the award decision and prior to any contract being signed, or orders placed. If any information provided by the Bidder throughout the tender process is proved to be incorrect during the vetting process (or at any other point), the Purchaser will withdraw its award decision. 

7. Deviation in payment schedule 
No advance payment is made. Bidders that precondition acceptance of their bid to ‘advance payment’ will be considered non-responsive. 

8. [bookmark: _Hlk92204458]Manufacturer’s Authorization Letter
If applicable, the Bidder shall furnish along with its bid a valid and verifiable manufacturer’s authorization letter from the manufacturer in order to ensure the goods are supplied from a genuine source and any after sales services including supply of spare parts are guaranteed. 


Part 2: Evaluation and Qualification Criteria
(a) Technical Criteria 

1. Cost Efficiency [30 Marks]
	Lower cost for any lots or complete transportation services for all destinations  indicated in Price  
                   Schedule and Service requirement Annex-1 (A&B) 

2. [bookmark: _Hlk92204211]Experience and Technical Capacity [30 Marks]
The Bidder shall furnish documentary evidence to demonstrate that it meets the following experience requirement(s): 
The Bidder must have the necessary similar experience, technical expertise and capacity to perform the Contract. The similarity of the experience is assessed in comparing to the value, nature and complexity of the goods required under the current bid. As the means of proof, the bidders shall submit along with their bid a copy of their contracts/ Contracts with the above similarity definitions that have been successfully executed within the last Five (5) years. 

3. SUSTAINABILITY CRITERIA [20]
Criteria used to evaluate the impact a supplier has on the environment, local economy and community. Bids will be evaluated against the same pre-agreed Criteria:
	Pillar
	Indicators

	Economic
	· Employment generation; 
· Value for Money; 
· 

	Environmental
	· CO2 reduction; 
· Pollution and waste management; 
· Protection of ecosystems; 
· 

	Social
	· Safeguards of the human rights; 
· Child and adults safeguards; 
· Health and safety of labour and beneficiaries; 
· Gender equality; 



4. Delivery Schedule – [20]
The Goods specified in the List of requirements shall be delivered within the acceptable time range for the Purchaser. 

Total Technical Marks = 100 

(a) [bookmark: _Hlk92204080]Financial Capability Criteria
1. The Bidder shall have a good financial standing and have access to adequate financial resources at least equivalent to the magnitude of the current bid in order to demonstrate that it can execute the contract and all its existing commercial commitments without any disruption to the performance of the Contract. As the means of proof, the bidder shall submit a verified copy of the bank statement, line(s) of credit, trades receivables or any other documents that can demonstrate the current financial status of the bidder.
2. Reports on the financial history of the bidder, such as profit and loss statements, auditor’s reports or any other valid documents that can demonstrate the soundness of the financial history of the bidder and indicate its long-term profitability for the last 3 years.





























[bookmark: _Hlk92205915]Compliance Assurance Checklist
Bidders are required to verify completeness and responsiveness of their bid against the following Checklist
	Item
	Question
	Bidder’s Response

	1
	The Bidder has examined this RFB carefully and agrees with its all terms and conditions without any material comments and/ or reservations.
	Yes / No
	Means of Proof
	Comments, if any

	
	
	
	Bid Submission Form
Is duly completed and signed
	

	2
	Written power of attorney of the signatory of the bid to commit the bidder.
	
	Valid power of attorney  is attached
	

	3
	The Bidder shall have the legal capacity to enter into a contract, including registration of the supplier in a country eligible for contracting.
	
	Copy of valid Business License is attached
	

	4
	The bidder shall not be in a state of conflict of interest when participating to this tendering process and further entering into a contract with WVI if determined to be a successful bidder. Also, the bidder shall have full adherence to the World Vision Supplier Code of Conduct.
	
	Declaration of Conflict of Interest Form duly completed and signed:



	

	5
	the bidder should not have been declared bankrupt or involved in bankruptcy or receivership proceedings and there is no judgment or pending legal action against the vendor that could impair its operations in the foreseeable future
	
	Bid Submission Form
Is duly completed and signed
	

	6
	The Bidder has examined the requirements and offered its price as per the Supply Requirements.
	
	Supply Requirements
	

	7
	The Bidder fully comply with the Financial Capability requirements under Evaluation and Qualifications Criteria.
	
	Verified copy of the bank statement, line(s) of credit, trades receivables or any other documents that can demonstrate the current financial status of the bidder.
	

	8
	The Bidder fully comply with the Experience and Technical Capacity requirements defined under Evaluation and Qualification Criteria.
	
	A copy of bidder’s contracts/ agreements with the above similarity definitions that have been successfully executed within the last Five (5) years.
	

	10
	Vendors qualification and registration form completed and signed
	
	The form below completed and signed
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	[bookmark: _Toc436903898][bookmark: _Toc438266927][bookmark: _Toc438267901][bookmark: _Toc438366667][bookmark: _Toc438954445][bookmark: _Toc454620902][bookmark: _Hlk92206291]Section IV – Bid Submission Form[footnoteRef:2] [2:  The Bidder must prepare this Letter of Bid on stationery with its letterhead clearly showing the Bidder’s complete name and business address.
Note: All italicized text is to help Bidders in preparing this form.] 



Date of this Bid submission: [insert date (as day, month and year) of Bid submission]
RFB No: FY22-WVA-S-000100
Name of the RFB: Transportation Service Long Term Agreement for 2 Years. 

To:  World Vision International - Afghanistan
(a) No reservations: We have examined and have no reservations to the Request for Bid document including its all annexes; 
(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in accordance with ITB 3;
(c) Conformity: We offer to supply in conformity with the Request for Bid document and in accordance with the Delivery Schedules specified in Annex 1 (A&B) Price Schedule and Services Requirement: [Transportation Service Long Term Agreement for 2 Years];
(d) Bid Price: The total price of our Bid, excluding any discounts offered in item (e) below is: 
Total price is: [insert the total price of the Bid in words and figures, indicating the various amounts and the respective currencies];
(e) Discounts: Our offered discount is: [Specify the amount. Please put zero if no discount is offered.]
(f) Bid Validity Period: Our Bid shall be valid for the period specified in BDS 11.1 (that is 90 days) from the date fixed for the Bid submission deadline specified in BDS 14.1 (as amended, if applicable), and it shall remain binding upon us and may be accepted at any time before the expiration of that period;
(g) Performance Security: If our Bid is accepted, we commit to obtain a performance security in accordance with the contract terms;
(h) No Conflict of Interest: We confirm that we are not in a state of conflict of interest and fully comply with the Code of Ethics provided in Section V.  
(i) Suspension and Debarment: We, along with any of our subcontractors, suppliers, consultants, manufacturers, or Suppliers for any part of the contract, are not subject to, and not controlled by any entity or individual that is subject to, a temporary suspension or a debarment imposed by the World Vision International policies or pursuant to a decision of the United Nations Security Council;
(j) State of Ownership: We, the undersigned, confirm that we are fully private owned entity and does not have any shares with the Afghanistan government institutions as well as state owned enterprises.
(k) Purchaser Not Bound to Accept: We understand that you are not bound to accept the lowest evaluated cost Bid, the Most Advantageous Bid or any other Bid that you may receive; and

(l) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no person acting for us or on our behalf engages in any type of Fraud and Corruption.
Name of the Bidder[footnoteRef:3]: [insert complete name of the Bidder] [3:  In the case of the Bid submitted by a Joint Venture specify the name of the Joint Venture as Bidder.] 

Name of the person duly authorized to sign the Bid on behalf of the Bidder[footnoteRef:4]: [insert complete name of person duly authorized to sign the Bid [4:  Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be attached with the Bid Schedules.] 

Title of the person signing the Bid: [insert complete title of the person signing the Bid]
Signature of the person named above: [insert signature of person whose name and capacity are shown above]
Date signed [insert date of signing] day of [insert month], [insert year]
Section IV – Bidding Forms   	54

	

	
	
	[bookmark: _Hlk92207179][bookmark: _Toc347230625][bookmark: _Toc454620981]                                 Section V – Supply Requirements
Price Schedule and Services Requirements


The Bidder shall complete, sign and stamp the Price Schedule and Services Requirements, under Annex – 1 (A & B) of this Section.
Section IV Bidding Forms 	59
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[bookmark: _Hlk92206678][bookmark: _Toc463858680][bookmark: _Toc347230626][bookmark: _Toc454620982]II. Requirements Specifications
Renting vehicles for Implementation of WVI-A projects in all Operation Area within Afghanistan

A few considerations from our end:
· All vehicles regardless the locations should be available upon request from 8:00 AM to 5:00 PM.
· Divide daily rental vehicles into two categories (half day & full day) without any limitation to the number of trips the vehicles will take to the targeted locations. 
· Districts will be recorded on logbooks based on the municipality map/guidelines for all locations
· All type of vehicles must be equipped with below items by the transportation company:
· Fire extinguisher 
· First aid kits
· Spare parts
· Winterization kits on winter season 
· Active and valid registration documents
· Left-handed
· Assignment of drivers:
The transportation company/ bidder, prior to award of contract, must provide a long list of drivers including their name, Tazkera/ Passport number, phone number and address to the Purchaser for screening; a copy of Tazkera/ Passport, valid driving license and security background check letter with signature and stamp from the place of residence (تائیدی وکیل محل) shall also be attached to the above list; 
After the details of the drivers and nominated key staff of the transportation company screened, the company must obtain prior approval of the World Vision Afghanistan for any change over of the drivers. 
· Include front seat and three back seats of all types of vehicles between zonal offices (Herat, Badghis, Ghor and Faryab) as many of our colleagues will have trip individually within operational areas. 















Section VI -	Supplier Code of Conduct
World Vision is strongly committed to observe the highest ethical and moral standards in all its procurement activities including safeguarding of children and adults in our programmes. This Code of Conduct provides a set of principles and behaviours in our everyday conduct of business, ensuring internationally recognized procurement ethics are followed. Standard elements of good business practice should also be applied. The Code of Conduct is applicable to staff from all World Vision entities, and extends to suppliers, contractors, volunteers, and Board Members. To ensure World Vision is donor complaint, we will adhere to donor procurement requirements, where applicable. Suppliers and their subcontractors must sign the Code of Conduct, acknowledging agreement to abide by the principles herein. 

This is mandatory for all bidders to carefully examine the Supplier Code of Conduct, complete, sign and stamp it. This form must be submitted along with the bidder’s offer. The file is provided as object below:
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Section VII – Draft Form of Contract
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[bookmark: _Toc90422100]FORM OF CONTRACT

This Contract (hereinafter called the “Contract”) is made the xx day of the month of xx Year xx, between on the one hand the World Vision International – Afghanistan (hereinafter called the “Purchaser”) with address of opposite of Agriculture Department, Herat, Afghanistan and, on the other hand, [insert name of the Supplier]  (hereinafter called the “Supplier”) with business location [insert supplier’s address], registered with the [insert country of registration and number]. 

WHEREAS
(a)	the Purchaser has requested the Supplier to supply certain goods and related services as defined in the General Conditions of Contract attached to this Contract (hereinafter called the “Goods”);
(b)	the Supplier, having represented to the Purchaser that they have the required professional skills, and logistics capacity to supply the Goods based on the terms and conditions set forth in this Contract at total price of [insert the contract price and currency].  
NOW THEREFORE the parties hereto hereby agree as follows:
1.	The following documents shall be deemed to form and be read and construed as part of this Contract, and the priority of the documents shall be as follows:
(I)	the Particular Conditions of Contract;
(II)	the General Conditions of Contract; 
(III)	the Price Schedule and Specifications;
(V)	the Supplier’s Bid 
2.	The mutual rights and obligations of the Purchaser and the Supplier shall be as set forth in the Contract, in particular:
(a)	the Supplier shall carry out the Services in accordance with the provisions of the Contract; and
(b)	the Purchaser shall make payments to the Supplier in accordance with the provisions of the Contract.
3. This Contract supersedes any and all other Contracts, oral or written, between World Vision International – Afghanistan and Supplier with respect to the subject matter hereof, and no Contract, statement, or promise relating to the subject matter of this Contract other than that which is contained herein shall be binding upon the parties.
IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their respective names as of the day and year first above written.                                                                                                         
For and on behalf of World Vision International – Afghanistan        For and on behalf of the Supplier   
Name:                                                                                                        Name: 	 
Title:		                                                                                        Title: 
Date:			                                                                           Date: 

[bookmark: _Toc454783583][bookmark: _Toc454783844][bookmark: _Toc494364734][bookmark: _Toc494365038][bookmark: _Toc90422101]I – Particular Conditions of Contract
	Clause Ref. number of General Conditions of Contract  
	Amendments of, and Supplements to, Clauses in the General Conditions of Contract

	1.1(d)
	The Purchaser is World Vision International – Afghanistan 

	1.1(l)  
	The Supplier is: [insert name of the supplier]  

	1.1(a)  
	The Contract name is:  

	1.2
	The Applicable Law is: 

	1.3  
	The language is English 

	1.4  
	The addresses are:
Purchaser:	Opposite of Agriculture Department, Amiriat Street, Herat, Afghanistan
Attention:	Supply Chain Management Department
Email:	
Phone Number:	

Supplier: 
Attention: 	 
Email: 	 
Phone Number:	

	1.5
	Final Destination is: 
The prescribed Incoterms and edition is: 

	1.6  
	The Authorized Representatives are:
For the Purchaser:	
For the Supplier: 

	2.1
	The date on which this Contract shall come into effect is Signing date of the Contract.

	2.2.2  
	The Starting Date for the commencement of Services is from the effective date of the Contract.

	2.3  
	The Intended Term is: [insert the contract duration]


	3.5.1  
	The liquidated damages rate is 0.5% (half of one percent) per day of the goods value ordered. The liquidated damages begin from noon the day after the agreed lead time has elapsed to noon the day the goods have been received. The maximum amount of liquidated damages is 10 percent of the ordered price. The following exclusions apply to liquidated damages:
if the Supplier is under Force Majeure as per GCC Clause 2.5, 
if execution of the service order delays due to whatsoever reasons as a matter of defaults by the Purchaser; or
if the Supplier requests and the Purchaser approves a waiver of the liquidity damages in exceptional circumstances. 

	6.2(a)  
	The Contract Price in local Currency is:  

	6.2(b)  
	The Contract Price in Foreign Currency is:  

	6.3
	Payments shall be made according to the following schedule:
· No advance payment is made to the Supplier. The Purchaser will reimburse the Supplier in respect of the payments pre-financed by it;
· The payments are made to the Supplier within 15 days from the date of receipt of invoice and subject to certification by the Purchaser, that the goods have been delivered, pursuant to the performance indicators:
· The Goods have been delivered as per the right quality, quantity to the right address at the right time;  
· the Supplier has to submit proper invoice with clear issuing date, name and reference number of the contract addressing to World Vision International – Afghanistan; 
The payments will be made through bank transfer to one the following bank accounts, which will agreed prior to the transfers:
	Bank Name
	

	Bank Branch
	

	Name
	

	Swift
	

	Beneficiary Account Number 
	

	Currency
	

	Account Type
	




Currency of Payment: 
· The payments for distribution/ transfer of Foreign Currency will be made in the same currency denominated in the Service Order; 
· The payments for the Local Currency portion will be exchanged and remitted in US Dollar currency considering the exchange rate as of the confirmed date of the invoice. The source of exchange rate will be Da Afghanistan Bank (www.dab.gov.af) using ‘selling transfer’ rate.  
Taxes: 
The Supplier has sole responsibility for the payment of all applicable taxes (income, payroll, unemployment, withholding tax etc.) in connection to this Contract. 

	8.2.
	The rules of procedure for arbitration proceedings pursuant to GCC Clause 8.2.4 shall be as follows:
GCC 8.2 (a)—Any dispute, controversy or claim arising out of or relating to this Contract, or breach, termination or invalidity thereof, shall be settled by arbitration in accordance with the UNCITRAL Arbitration Rules as at present in force.
Arbitration Institution will be: 
The seat of arbitration will be 
The language of Arbitration will be 
Number of arbitrators: 











[bookmark: _Toc29564171][bookmark: _Toc90422102]

[bookmark: _Hlt162335361]Section II - General Conditions of Contract

[bookmark: _Toc29564172][bookmark: _Toc454738304][bookmark: _Toc454783534][bookmark: _Toc494364685][bookmark: _Toc90422103]A.  General Provisions
	[bookmark: _Toc29564173][bookmark: _Toc454738305][bookmark: _Toc454783535][bookmark: _Toc494364686][bookmark: _Toc90422104]1.1	Definitions
	Unless the context otherwise requires, the following terms whenever used in this Contract have the following meanings:
(a) “Contract” means the Contract signed by the Parties, to which these General Conditions of Contract (GCC) are attached, together with all the documents listed in the Form of Contract;
(b) “Contract Price” means the price to be paid for the performance of the Services, in accordance with GCC Clause 6; 
(c) “Completion Date” means the date of completion of the Services by the Supplier as certified by the Purchaser in the Service Order; 
(d) “Incoterms” means the international commercial terms for goods published by the International Chamber of Commerce (ICC).
(e)  “Foreign Currency” means US Dollar;
(f) “GCC” means these General Conditions of Contract;
(g) “Government” means the Government of Afghanistan;
(h)  “Local Currency” means AFGHANI;
(i) “Transaction” means the deposit or withdrawal of cash or any other transfer of money not representing a payment;
(j) “Purchaser” means the World Vision International – Afghanistan that is permitted to purchase Goods from the Supplier under this Contract. 
(k) “Party” means the Purchaser or the Supplier, as the case may be, and “Parties” means both of them;
(l) “Personnel” means persons hired by the Supplier or by any Subcontractor as employees and assigned to the performance of the Services or any part thereof;
(m) “PCC” means the Particular Conditions of Contract by which the GCC may be amended or supplemented; 
(n) “Supplier” is a person or corporate body whose Bid to provide the required Goods has been accepted by the Purchaser;
(o) “Supplier’s Bid” means the completed technical and financial Bids submitted by the Supplier to the Purchaser;
(p) “Related Services” means the work to be performed by the Supplier pursuant to this Contract;
(q) “Term” means the duration of Contract starting on the Commencement Date of the Services. Where applicable, it includes any extension(s) to the initial Term, if permitted and agreed.	

	[bookmark: _Toc350746394][bookmark: _Toc350849375][bookmark: _Toc29564174][bookmark: _Toc454738306][bookmark: _Toc454783536][bookmark: _Toc494364687][bookmark: _Toc90422105]1.2	Applicable Law
	The Contract shall be interpreted in accordance with the laws of Afghanistan, unless otherwise specified in the Particular Conditions of Contract (PCC).

	[bookmark: _Toc350746395][bookmark: _Toc350849376][bookmark: _Toc29564175][bookmark: _Toc454738307][bookmark: _Toc454783537][bookmark: _Toc494364688][bookmark: _Toc90422106]1.3	Language
	This Contract has been executed in the language specified in the PCC, which shall be the binding and controlling language for all matters relating to the meaning or interpretation of this Contract.

	[bookmark: _Toc350746396][bookmark: _Toc350849377][bookmark: _Toc29564176][bookmark: _Toc454738308][bookmark: _Toc454783538][bookmark: _Toc494364689][bookmark: _Toc90422107]1.4	Notices
	Any notice, request, or consent made pursuant to this Contract shall be in writing and shall be deemed to have been made when delivered in person to an authorized representative of the Party to whom the communication is addressed, or when sent by registered mail, telex, telegram, or facsimile to such Party at the address specified in the PCC.

	[bookmark: _Toc350746397][bookmark: _Toc350849378][bookmark: _Toc29564177][bookmark: _Toc454738309][bookmark: _Toc454783539][bookmark: _Toc494364690][bookmark: _Toc90422108]1.5	Delivery Location and Incoterms

	The Goods shall be supplied in accordance with the Incoterms and delivered to the final destination specified in the PCC. 

	[bookmark: _Toc29564178][bookmark: _Toc454738310][bookmark: _Toc454783540][bookmark: _Toc494364691][bookmark: _Toc90422109]1.6	Authorized Representatives
	Any action required or permitted to be taken, and any document required or permitted to be executed, under this Contract by the Purchaser or the Supplier may be taken or executed by the officials specified in the PCC.

	[bookmark: _Toc350746399][bookmark: _Toc350849380][bookmark: _Toc29564180][bookmark: _Toc454738312][bookmark: _Toc454783542][bookmark: _Toc494364693][bookmark: _Toc90422110]1.7	Taxes and Duties
	The Supplier, Subcontractors, and their Personnel shall pay such taxes, duties, fees, and other impositions as may be levied under the Applicable Law, the amount of which is deemed to have been included in the Contract Price.

	
	


[bookmark: _Toc350746400][bookmark: _Toc350849381][bookmark: _Toc29564181][bookmark: _Toc454738313][bookmark: _Toc454783543][bookmark: _Toc494364694][bookmark: _Toc90422111]2.  Commencement, Completion, Modification, and Termination of Contract

	[bookmark: _Toc350746401][bookmark: _Toc350849382][bookmark: _Toc29564182][bookmark: _Toc454738314][bookmark: _Toc454783544][bookmark: _Toc494364695][bookmark: _Toc90422112]2.1	Effectiveness of Contract
	This Contract shall come into effect on the date the Contract is signed by both parties or such other later date as may be stated in the PCC.

	2.2 Commencement of Supply
	The Supplier shall start supply of the Goods from the date the Contract becomes effective, or at such other date as may be specified in the PCC.

	[bookmark: _Toc350746403][bookmark: _Toc350849384][bookmark: _Toc29564183][bookmark: _Toc454738315][bookmark: _Toc454783545][bookmark: _Toc494364696]2.3	Intended Completion Term
	Unless terminated earlier pursuant to Sub-Clause 2.6, the intended completion Term is specified in the PCC.  

	
	

	[bookmark: _Toc350746404][bookmark: _Toc350849385][bookmark: _Toc29564184][bookmark: _Toc454738316][bookmark: _Toc454783546][bookmark: _Toc494364697][bookmark: _Toc90422113]2.4	Modification
	Modification of the terms and conditions of this Contract, including any modification of the scope of the Services or of the Contract Price, may only be made by written Contract between the Parties.

	[bookmark: _Toc350746405][bookmark: _Toc350849386][bookmark: _Toc29564185][bookmark: _Toc454738318][bookmark: _Toc454783548][bookmark: _Toc494364699][bookmark: _Toc90422114]2.5	Force Majeure
	

	[bookmark: _Toc350849387]2.5.1	Definition
	For the purposes of this Contract, “Force Majeure” means an event which is beyond the reasonable control of a Party and which makes a Party’s performance of its obligations under the Contract impossible or so impractical as to be considered impossible under the circumstances.

	[bookmark: _Toc350849388]2.5.2	No Breach of Contract
	The failure of a Party to fulfill any of its obligations under the Contract shall not be considered to be a breach of, or default under, this Contract insofar as such inability arises from an event of Force Majeure, provided that the Party affected by such an event (a) has taken all reasonable precautions, due care and reasonable alternative measures in order to carry out the terms and conditions of this Contract, and (b) has informed the other Party as soon as possible about the occurrence of such an event.

	[bookmark: _Toc350849389]2.5.3	Extension of Time
	Any period within which a Party shall, pursuant to this Contract, complete any action or task, shall be extended for a period equal to the time during which such Party was unable to perform such action as a result of Force Majeure.

	[bookmark: _Toc350849390]2.5.4	Payments
	During the period of their inability to perform the Services as a result of an event of Force Majeure, the Supplier shall be entitled to continue to be paid under the terms of this Contract, as well as to be reimbursed for additional costs reasonably and necessarily incurred by them during such period for the purposes of the Services and in reactivating the Service after the end of such period.

	[bookmark: _Toc350746406][bookmark: _Toc350849391][bookmark: _Toc29564186][bookmark: _Toc454738319][bookmark: _Toc454783549][bookmark: _Toc494364700][bookmark: _Toc90422115]2.6	Termination
	

	[bookmark: _Toc350849392]2.6.1	By the Purchaser

	The Purchaser may terminate this Contract, by not less twenty eight (28) days’ written notice of termination to the Supplier, to be given after the occurrence of any of the events specified in paragraphs (a) through (e) of this Sub-Clause 2.6.1:
(a) if the Supplier does not remedy a failure in the performance of its obligations under the Contract, within ten (10) days after being notified or within any further period as the Purchaser may have subsequently approved in writing; 
(b) The Purchaser, by Notice sent to the Supplier, may terminate the Contract, in whole or in part, at any time for its convenience.  The Notice of termination shall specify that termination is for the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is terminated, and the date upon which such termination becomes effective. 
(c) if the Supplier become insolvent or bankrupt;
(d)  if, as the result of Force Majeure, the Supplier is unable to perform a material portion of the Services for a period of not less than sixty (60) days; or
(e) if the Supplier, in the judgment of the Purchaser has engaged in Fraud and Corruption and/ or breach of safeguards policy in competing for or in executing the Contract.




	[bookmark: _Toc350849393]2.6.2	By the Supplier
	The Supplier may terminate this Contract, by not less than twenty eight (28) days’ written notice to the Purchaser, such notice to be given after the occurrence of any of the events specified in paragraphs (a) and (b) of this Sub-Clause 2.6.2:
(a)	if the Purchaser fails to pay any monies due to the Supplier pursuant to this Contract and not subject to dispute pursuant to Clause 7 within forty-five (45) days after receiving written notice from the Supplier that such payment is overdue; or
(b)	if, as the result of Force Majeure, the Supplier is unable to perform a material portion of the Services for a period of not less than sixty (60) days.


	[bookmark: _Toc350849394]2.6.4	Payment upon Termination
	Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or 2.6.2, the  Supplier will be paid approved fees and expenses for services performed in accordance with this Contract up to the date of termination.


[bookmark: _Toc350746407][bookmark: _Toc350849395][bookmark: _Toc29564187][bookmark: _Toc454738320][bookmark: _Toc454783550][bookmark: _Toc494364701][bookmark: _Toc90422116]3.  Obligations of the Supplier
	3.1 [bookmark: _Toc350746408][bookmark: _Toc350849396][bookmark: _Toc29564188][bookmark: _Toc454738321][bookmark: _Toc454783551][bookmark: _Toc494364702][bookmark: _Toc90422117]General
	3.1.1 The Supplier shall supply the Goods and deliver the related services in accordance with the terms and conditions of this Contract, and carry out its obligations with all due diligence, efficiency, and economy, in accordance with generally accepted professional techniques and practices, and shall observe sound management practices, and employ appropriate advanced technology and safe methods.  The Supplier shall always act, in respect of any matter relating to this Contract or to the Services, as faithful adviser to the Purchaser, and shall at all times support and safeguard the Purchaser’s legitimate interests in any dealings with Subcontractors or third parties. 
3.1.2 The Supplier shall provide such packing of the Goods as is required to prevent their damage or deterioration during transit to their final destination, as indicated in the Contract. During transit, the packing shall be sufficient to withstand, without limitation, rough handling and exposure to extreme temperatures, salt and precipitation, and open storage. Packing case size and weights shall take into consideration, where appropriate, the remoteness of the goods’ final destination and the absence of heavy handling facilities at all points in transit.

	[bookmark: _Hlt162167302][bookmark: _Toc350746410][bookmark: _Toc350849401][bookmark: _Toc29564189][bookmark: _Toc454738323][bookmark: _Toc454783553][bookmark: _Toc494364704][bookmark: _Toc90422118]3.2	Confidentiality
	3.2.1 The Supplier, its Subcontractors, and the Personnel of either of them shall not, either during the term or within two (2) years after the expiration of this Contract, disclose any proprietary or confidential information relating to the identities of Beneficiaries, the Services, Purchaser’s personnel or the Purchaser’s business or operations without the prior written consent of the Purchaser.
3.2.2 The obligation of the Supplier under Sub-clauses 3.2.1 above, however, shall not apply to information that
a) now or hereafter enters the public domain through no fault of that party; 
b) can be proven to have been possessed by that party at the time of disclosure and which was not previously obtained, directly or indirectly, from the other party; or
c) otherwise lawfully becomes available to that party from a third party that has no obligation of confidentiality.

	[bookmark: _Toc350746411][bookmark: _Toc350849402][bookmark: _Toc29564190][bookmark: _Toc454738324][bookmark: _Toc454783554][bookmark: _Toc494364705][bookmark: _Toc90422119]3.3	Warranty and Insurance by the Supplier
	3.4.2 Neither the Supplier nor its employees, workers, or subcontractors shall be deemed employees of Purchaser for any purposes, nor shall be considered eligible or participate in any Purchaser’s benefits or insurance programs. 
3.4.3 The Supplier (a) shall take out and maintain, and shall cause any Subcontractors to take out and maintain, at its (or the Subcontractors’, as the case may be) own cost insurance against all risks and coverage such as third party liabilities, bodily injuries to the Supplier’s employees, worker’s compensation or professional liability and the premium for such insurances are deemed included in the Supplier’s Proposal.
3.4.4 The Supplier warrants that all the Goods are new, unused, and of the most recent or current models, and that they incorporate all recent improvements in design and materials, unless provided otherwise in the Contract. 
3.4.5 the Supplier further warrants that the Goods shall be free from defects arising from any act or omission of the Supplier or arising from design, materials, and workmanship, under normal use in the conditions prevailing in final destination. 
3.4.6 Unless otherwise specified in the PCC, the warranty shall remain valid for twelve (12) months after the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the PCC. 
3.4.7 In case of any defects to the supplied Goods, the Purchaser will give notice to the Supplier stating the nature of any such defects together with all available evidence thereof, promptly following the discovery thereof. 
3.4.8 Upon receipt of such notice, unless otherwise specified in the PC, the Supplier shall, within 3 days expeditiously repair or replace the defective Goods or parts thereof, at no cost to the Purchaser. 
3.4.9 If having been notified, the Supplier fails to remedy the defect within the period specified in the  GCC Sub-clause 3.4.8, the Purchaser wil proceed to take within a reasonable period such remedial action as may be necessary, at the Supplier’s risk and expense and without prejudice to any other rights which the Purchaser may have against the Supplier under the Contract.


	[bookmark: _Toc350746412][bookmark: _Toc350849403][bookmark: _Toc29564191][bookmark: _Toc454738325][bookmark: _Toc454783555][bookmark: _Toc494364706][bookmark: _Toc90422120]3.4	Supplier’s Actions Requiring Purchaser’s Prior Approval
	The Supplier shall obtain the Purchaser’s prior approval in writing before taking any of the following actions:
[bookmark: _Hlt162247611](a)	entering into a subcontract for the performance of any part of the Services, and
(b)	changing the program of activities.


	3.5 [bookmark: _Toc29564194][bookmark: _Toc454738328][bookmark: _Toc454783558][bookmark: _Toc494364709][bookmark: _Toc90422121]Liquidated Damages

	

	3.5.1 Payments of Liquidated Damages
	The Supplier shall pay liquidated damages to the Purchaser at the rate per day stated in the PCC for each day that delivery of the services is later than the lead time of the services that is specified in each purchase order.  The total amount of liquidated damages shall not exceed the amount defined in the PCC.  The Purchaser may deduct liquidated damages from payments due to the Supplier.  Payment of liquidated damages shall not affect the Supplier’s liabilities. 

	[bookmark: _Toc454738330][bookmark: _Toc454783560][bookmark: _Toc494364711][bookmark: _Toc90422122]4.  Fraud and Corruption
	The Purchaser requires compliance with the World Vision International’s Code of Conduct and its prevailing policies and procedures. The World Vision International partnership follows ‘zero tolerance’ rule with regard to fraud and corruption. Any fraud and/ or corruption behavior by the Purchaser’s staff, vendors, contractors and other stakeholders is always unacceptable. Such behavior directly violates the World Vision International’s Code of Conduct.


[bookmark: _Toc350746418][bookmark: _Toc350849409][bookmark: _Toc29564199][bookmark: _Toc454738335][bookmark: _Toc454783565][bookmark: _Toc494364716][bookmark: _Toc90422123]5.  Obligations of the Purchaser

	[bookmark: _Toc350746420][bookmark: _Toc350849411][bookmark: _Toc29564201][bookmark: _Toc454738337][bookmark: _Toc454783567][bookmark: _Toc494364718][bookmark: _Toc90422124]5.1	Change in the Applicable Law
	If, after the date of this Contract, there is any change in the Applicable Law with respect to taxes and duties which increases or decreases the cost of the Services rendered by the Supplier, then the remuneration and reimbursable expenses otherwise payable to the Supplier under this Contract shall be increased or decreased accordingly by Contract between the Parties, and corresponding adjustments shall be made to the amounts referred to in Sub-Clauses 6.2 (a) or (b), as the case may be.



[bookmark: _Toc350746422][bookmark: _Toc350849413][bookmark: _Toc29564203][bookmark: _Toc454738339][bookmark: _Toc454783569][bookmark: _Toc494364720][bookmark: _Toc90422125]6.  Payments to the Supplier

	[bookmark: _Toc350746423][bookmark: _Toc350849414][bookmark: _Toc29564204][bookmark: _Toc454738340][bookmark: _Toc454783570][bookmark: _Toc494364721][bookmark: _Toc90422126]6.1	Lump-Sum fees
	The Supplier’s fees shall not exceed the Contract Price and shall be a fixed lump-sum including all Subcontractors’ costs, and all other costs incurred by the Supplier in carrying out the Services described in this Contract. 

	[bookmark: _Toc350746424][bookmark: _Toc350849415][bookmark: _Toc29564205][bookmark: _Toc454738341][bookmark: _Toc454783571][bookmark: _Toc494364722][bookmark: _Toc90422127]6.2	Contract Price
	(a)	The price payable in local currency is set forth in the PCC.
(b)	The price payable in foreign currency is set forth in the PCC.

	[bookmark: _Toc350746426][bookmark: _Toc350849417][bookmark: _Toc29564207][bookmark: _Toc454738343][bookmark: _Toc454783573][bookmark: _Toc494364724][bookmark: _Toc90422128]6.3	Terms and Conditions of Payment
	Payments will be made to the Supplier according to the payment schedule stated in the PCC.  Unless otherwise stated in the PCC, No advance payment is made to the Supplier.  Any other payment shall be made after the conditions listed in the SCC for such payment have been met, and the Supplier have submitted an invoice to the Purchaser specifying the amount due.


[bookmark: _Toc29564211][bookmark: _Toc454738347][bookmark: _Toc454783577][bookmark: _Toc494364728][bookmark: _Toc90422129]7.  Quality Control

	[bookmark: _Toc29564212][bookmark: _Toc454738348][bookmark: _Toc454783578][bookmark: _Toc494364729][bookmark: _Toc90422130]7.1	Identifying Defects
	The Purchaser shall inspect and check the Supplier’s performance and notify him of any defects that are found to impact the quality of the services negatively.  Such checking shall not affect the Supplier’s responsibilities.  The Purchaser may instruct the Supplier to rectify any poor performance that is not as per the performance indicators set in the SCC sub-Clause 6.3 of this Contract. 

	7.2 [bookmark: _Toc29564213][bookmark: _Toc454738349][bookmark: _Toc454783579][bookmark: _Toc494364730][bookmark: _Toc90422131]Correction of Defects, and
Lack of Performance Penalty
	(a)	The Purchaser shall give notice to the Supplier of any defects identified in delivery of the services.  
(b)	Every time notice a defect is given, the Supplier shall correct the notified defect within the length of time specified by the Purchaser’s notice.
(c)	If the Supplier has not corrected a material defect within the time specified in the Purchaser’s notice, the Purchaser will assess the cost of having the defect corrected, and such costs shall be compensated by the Supplier. 



[bookmark: _Toc350746428][bookmark: _Toc350849419][bookmark: _Toc29564214][bookmark: _Toc454738350][bookmark: _Toc454783580][bookmark: _Toc494364731][bookmark: _Toc90422132]8.  Settlement of Disputes

	[bookmark: _Toc350746429][bookmark: _Toc350849420][bookmark: _Toc29564215][bookmark: _Toc454738351][bookmark: _Toc454783581][bookmark: _Toc494364732][bookmark: _Toc90422133]8.1	Amicable Settlement
	The Parties shall use their best efforts to settle amicably all disputes arising out of or in connection with this Contract or its interpretation.

	[bookmark: _Hlt164664749][bookmark: _Toc350746430][bookmark: _Toc350849421][bookmark: _Toc29564216][bookmark: _Toc454738352][bookmark: _Toc454783582][bookmark: _Toc494364733][bookmark: _Toc90422134]8.2	Dispute Settlement
	In case any disputes as referred to above cannot be settled amicably, any Party can refer the matter to the arbitration. The arbitration shall be conducted in accordance with the arbitration procedure published by the institution named and in the place shown in the PCC.

	[bookmark: _Toc90422135]9	Anti-terrorism
	World Vision International is a relief, development and advocacy organization dedicated to working with the children, families and communities to overcome poverty and injustice. As such, WVI-Afghanistan is determined to accomplish its purpose without directly or indirectly facilitating terrorism, WVI-A has instituted due diligence procedures that requires all staff, vendors, contractors, and other stakeholders to commit to the following: ‘That they have not and will not commit, attempt, advocate, facilitate or participate in terrorism activity.

Supplier will seek to ensure that resources received under this Contract, whether in cash or in kind, are not used, directly or indirectly, to provide support to terrorist entities or individuals. Supplier agrees to employ all reasonable efforts to ensure that such resources (a) are not knowingly transferred directly or indirectly or otherwise used to provide support to any individual or entity associated with terrorism as designated on the Consolidated United Nations Security Council Sanctions List https://www.un.org/sc/suborg/en/sanctions/un-sc-consolidated-list or (b) any other similar lists that may be established by the United Nations Security Council; and/or (c) are not used in any other manner that is prohibited by a resolution of the United Nations Security Council adopted under Chapter VII of the Charter of the United Nations."


	[bookmark: _Toc90422136]10	Indemnification 
	Supplier agrees to indemnify and hold harmless the Purchaser and any of its affiliates or subsidiaries, and all of the officers, agents, and employees of World Vision International - Afghanistan and such entities, from any and all claims, liabilities, loss, or damages arising out of Supplier’s performance of this Contract, whether or not such claim, liability, loss or damage is based in whole or in part upon any negligent act or omission of Purchaser or any of the other indemnified parties.
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WVA Mandatory Forms.pdf
World Vision Supplier Code of Conduct
Last updated February 2020

World Vision is a Christian relief, development and advocacy organization dedicated to working with
children, families and communities to overcome poverty and injustice. Inspired by our Christian values,
we are dedicated to working with the world’s most vulnerable people. We serve all people regardless of
religion, race, ethnicity or gender.

World Vision is strongly committed to observe the highest ethical and moral standards in all its
procurement activities including safeguarding of children and adults in our programmes. This Code of
Conduct provides a set of principles and behaviours in our everyday conduct of business, ensuring
internationally recognized procurement ethics are followed. Standard elements of good business practice
should also be applied. The Code of Conduct is applicable to staff from all World Vision entities, and
extends to suppliers, contractors, volunteers, and Board Members. To ensure World Vision is donor
complaint, we will adhere to donor procurement requirements, where applicable. Suppliers and their sub-
contractors must sign the Code of Conduct, acknowledging agreement to abide by the principles herein.

World Vision expects its suppliers to:

[) Improve value for money —
a) Actively seek to demonstrate and improve results, and reduce costs through the life of the
Long Term Agreement, and/or Purchase Orders.
b) Price appropriately and honestly to reflect requirements and risks.
c) Proactively pursuing continuous improvement to reduce waste and improve efficiency across
the organization and wider supply chain
d) Earn fair but not excessive rewards

2) Act with Professionalism and integrity —

a) Be honest and realistic about capacity and capability when bidding.

b) World Vision expects that its suppliers encourage and work with their own suppliers and
subcontractors to ensure that they strive to meet the principles of this Code of Conduct, and
be able to demonstrate this as and when required.

c) Work collaboratively to build professional business relationships, including with World Vision
staff.

d) Act in a manner that supports the development of a mature and ethical business relationship
with World Vision.

e) Demonstrate clear, active commitment to Corporate Social Responsibility.

f) Be cleared of any outstanding legal judgements filed within the past three years.

3) Be accountable —
a) Apply pricing structures that align payments to results and reflect a more balanced sharing of
performance risk.
b) Expect to be held accountable for delivery and accept responsibility for their role, including
being honest when things go wrong so that lessons can be learned.
4) Align with World Vision —
a) Apply a strong emphasis on building local capacity by seeking ways to develop local markets
and institutions, and avoid the use of restrictive exclusivity agreements.
b) Be able to operate across all World Vision offices, including in fragile and conflict affected areas.
c) Share and transfer innovation and knowledge of best practices to maximize overall
development impact.
d) Accept we work in challenging environments and act to manage uncertainty and change in a
way which protects value for money.
e) Reflect World Visions international development goals and demonstrate their commitment
to poverty reduction.
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5) Agree to avoid any Conflict of Interest—

In order to avoid a conflict of interest, Suppliers or contractors agree to disclose the following to WV:

a) whether the Supplier or Contractor, or a relative of the Supplier or Contractor, receive(s) financial
benefits from WV/VF. (This would include such things as serving as an employee, agent or
independent contractor of WV/VF).

b) whether the Supplier or Contractor has existing business dealings with WV/VF. (This would include
such things as being a consultant, a service provider, or is a supplier for WV/VF)

c) whether the Supplier or Contractor has a family or business relationship (outside of WV/VF) with
a member of the WVI or VFI board, or with a member of the WVI or VFIl senior management
team.

In addition, the Supplier or Contractor confirm(s) that they have no relationship, business affiliation,
involvement, association, position, financial interest, and haven’t received any gift, loan, or have engaged
in any other transaction requiring disclosure under the World Vision or VisionFund Conflict of Interest
Policy.

6) Observe International Labour Conventions —

a) World Vision expects its suppliers, and their sub-contractors to observe International Labour
Conventions

b) Prohibit any use of forced, bonded, or indentured labour or involuntary detention labour

c) Prohibit the use of child labour

d) Prohibit any form of discrimination in hiring and employment practices on the ground of race,
colour, religion, gender, ethnicity, age, physical disability

e) Comply with local law in terms, of wages, working hours, and freedom to association and right
to organize and bargain collectively

f) Support and respect the protection of human rights and to ensure that they are not complicit
in the abuse of human rights

g) Ensure that they operate a safe and healthy workplace or any other place where production
or work is undertaken.

7) Comply with WV’s Child and Adult Safeguarding Policy -

a) Suppliers or Contractors engaged in situations where they—or their employees or
subcontractors—may have access to children or adult beneficiaries in WV programmes or to
personal data about such children or adult beneficiaries, must comply with the Safeguarding
Behaviour Protocol (see page 4 below)

b) Any incidents of harm or risk of harm to children or to adult beneficiaries will be reported
immediately to WV

c) Any individuals with access to children or adult beneficiaries, or to personal data about such
persons, will have a current clean criminal background check for offenses against children or
abuse of adults, to the extent permitted by law (evidence of which will be provided to WV
upon request)

8) Have a strong Environmental Policy —
a) World Vision expects its suppliers to have an effective environmental policy and comply with
existing legislation and regulations to protect the environment.
b) Suppliers are expected to undertake initiatives to promote greater environmental
responsibility and encourage the use of environmental friendly technologies.
c) Suppliers should obtain wherever possible, a certified quality management system.

9) Anti-corruption and Bribery —
a) World Vision expects its suppliers to adhere to the highest standards of moral and ethical
conduct, including extortion, fraud, and bribery.
b) Apply a zero tolerance approach to corruption and fraud, with top-quality risk management.
c) Disclose any situation that may appear as a conflict of interest. Complete disclosure form on
page 3 below.
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CONFLICT OF INTEREST DISCLOSURE LETTER

World Vision standard form, enhanced for Suppliers
--February 2020 version--

Having read the World Vision(WYV) Code of Conduct and examined my(our) relationships with World
Vision or Vision Fund (VF), and noting that if in doubt a relationship should be disclosed for further
discussion, | have carefully reviewed each of the four statements below and marked either “yes” or “no”
for each.

Note that “WV/VF” as used below refers to any World Vision or VisionFund entity, including affiliated
microfinance institutions. “A relative” refers to any individual related by blood or marriage. Circle the
appropriate answer for each statement below:

I. Yes/No I/my company/business (or a relative of mine) receive(s) financial benefits from WV/VF.
(This would include such things as serving as a volunteer or a beneficiary of WV/VF). [If
answer yes, please provide details at the end of this form.]

2. Yes/ No | orarelative of mine is a current employee for WV/VF. [If answer yes, please provide details
at the end of this form.]

3. Yes/No I/my company (or a relative of mine) has existing business dealings with WV/VF. (This
would include such things as being a consultant, a service provider, or is a supplier for
WVIVF) [If answer yes, please provide details at the end of this form.]

4. Yes/No  |/my company has a family or business relationship (outside of WV/VF) with a member of
the WVI or VFI board, or with a member of the WVI or VFI senior management team. [If
answer yes, please provide details at the end of this form.]

Please describe below the details of any positive response for items | —4 above, and/or any other potential
conflicts of interest, or any comments you may wish to make on the matters disclosed above. If more
space is needed, kindly attach an additional sheet.

[] Check this box if you agree to the statement: | hereby certify that my answers to statements | —
4 above are accurate. If | have indicated “no” for all of statements |- 4, | confirm that | have no
relationships, business affiliations, involvements, associations, positions, financial interests, gifts,
loans or other transactions requiring disclosure under the World Vision or VisionFund Conflict
of Interest Policy.
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CHILD AND ADULT SAFEGUARDING BEHAVIOUR PROTOCAL

The protection of vulnerable children and adults in World Vision’s programs is essential to all
aspects of our work. A core element of everything we do is our commitment of not harming
beneficiary children and adults, respecting the beneficiaries’ rights and defending their best
interests as a major consideration in any actions and decisions.

Therefore, Suppliers and/or Affiliates and their staff (i.e. World Vision partners, suppliers,
contractors, consultants, and/or volunteers), shall behave in ways that protect children or adult
beneficiaries, prevent sexual exploitation and abuse, and prevent any other intentional or
unintentional harm to the people WYV serves or works amongst.

All Suppliers and Affiliates abide by these protocols in their activities with WYV, for all children
anywhere and for all adult beneficiaries. In regards to safeguarding, WV uses a broad, working
definition of ‘beneficiary’ to include not only direct beneficiaries of a particular project, but also
any child or adult who might suffer harm caused by Suppliers or Affiliates as part of conducting
business with WV where WYV has programme presence.

Acceptable Behaviour — Suppliers and Affiliates (and their staff):

a) create and maintain an environment which prevents sexual exploitation and abuse of children and
adult beneficiaries and promotes the implementation of these Behaviour Protocols;

b) are careful about perception and appearance in their language, actions and relationships with
children and vulnerable beneficiaries. Their behaviour—including in person and on digital
platforms, both online and offline—demonstrates a respect for children and adult beneficiaries
and their rights;

c) ensure that all physical and online contact with children and beneficiaries is appropriate in the
local culture;

d) use positive, non-violent methods to manage children’s behaviour;

e) accept responsibility for personal behaviour and actions as a representative of the organisation;

f) are always accountable for their response to a child’s behaviour, even if a child behaves in a
sexually inappropriate manner; adults avoid being placed in a compromising or vulnerable

g) position with children;

h) where possible and practical, follow the ‘two-adult’ rule while conducting WYV work, wherein
two or more adults supervise all activities that involve children, and are visible and present at all
times;

i) comply with safeguarding related investigations (internal and external) and make available any
documentary or other information necessary for the completion of the investigation;

j)  comply with applicable data privacy laws and with relevant WYV data privacy and information
security policies, including WYV digital child safeguarding protocols, when handling any personal
data about individual children or adult beneficiaries, noting in general that collecting or using such
data must be limited to the minimum necessary, and that such data must be maintained and
transferred in a secure, confidential manner;

k) immediately report through established reporting mechanisms any known or suspected
safeguarding incident or breach of this Policy by a WV employee or affiliate, or a humanitarian aid
worker from any other agency. ‘Humanitarian aid worker’ includes all paid employees,
volunteers, contractors, and other affiliates of organisations providing emergency relief or
development aid. Such organisations include UN agencies, INGOs, LNGOs, and CBOs.
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Unacceptable Behaviour — Suppliers and Affiliates (and their staff) do not:

a)

b)

g)

h)

Page. 5

behave in an inappropriate physical manner, or develop a sexual relationship with a child (under
I8 years old), regardless of the country specific legal age of consent or age of majority. This also
includes consenting or condoning the above behaviour (including fostering or condoning child
marriage (under |8 years old));

develop or seek a sexual relationship with any beneficiary of any age; such relationships are not
acceptable and will not be tolerated since they are based on inherently unequal power dynamics.
Such relationships undermine the credibility and integrity of WV's humanitarian aid or
development work;

sexually exploit or abuse any beneficiary (adult or child); such behaviour constitutes an act of
gross misconduct;

exchange money, employment, goods, or services for sex (including sexual favours, other forms
of humiliating, degrading, or exploitative behaviour, or hiring sex workers) or other exploitative
demands is strictly prohibited. This includes exchange of assistance that is already due to
beneficiaries;

fondle, hold, kiss, hug or touch children or adult beneficiaries in an inappropriate or culturally
insensitive way;

use language, make suggestions or offer advice to a child or adult beneficiary which is
inappropriate or abusive, including language that causes shame or humiliation, or is belittling or
degrading;

spend excessive or unnecessary time alone with a child or adult beneficiary, away from others or
behind closed doors or in a secluded area;

condone or participate in behaviour with children or adult beneficiaries which is illegal, unsafe or
abusive; including harmful traditional practices, spiritual or ritualistic abuse;

hire children in any form of child labour (including as “house help”) unless it is within the best
interest of the child and in alignment with local law and international standards (‘Child labour’ is
work that is mentally, physically, socially or morally dangerous and harmful to children, or that
interferes with their schooling. ‘Child work’ in contrast may be beneficial if permitted by
International Labour Organisation (ILO) Conventions and puts the child’s interests ahead of any
benefits gained by adults.);

hit or use other corporal punishment against a child while the child is in WV care or the WV
employee or affiliate is conducting WV work;

take a child alone in a vehicle for WV work, unless it is absolutely necessary, and with
parental/guardian and managerial consent;

misuse or be careless with personal data about individual children or adult beneficiaries;
communicate with a child in WV's program areas via digital platforms (e.g. Facebook, Twitter),
via mobile technology (e.g. texting, Whatsapp, Skype), or online without consent and knowledge
of his/her parents. Further, WV employees or affiliates never communicate on mobile, digital or
online platforms with children or adult beneficiaries in ways that are inappropriate or sexual;
stay silent, cover up, or enable any known or suspected safeguarding incident or breach of
Safeguarding Policy by a WYV employee or affiliate.

Check this box if you agree to the statement: | have read, fully understand, and agree to
comply with World Vision’s Child and Adult Safeguarding Behaviour Protocols above.
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WY Supplier Code of Conduct Statement of Acknowledgement

My signature below confirms that I/we/supplier, have read, fully understand and agree to WV’s Supplier
Code of Conduct principles set forth above and authorizes WV to conduct all background checks as

applicable. | understand that any action inconsistent with this Supplier Code of Conduct, including failure

to take action mandated by these protocols may result in termination of the business relationship with

World Vision.

Print name and Title of Supplier Representative Signature
Company / Supplier Name Date
Print name and Title of Supplier Representative Signature
Company / Supplier Name Date

Page. 6
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WVA Mandatory Forms.pdf
World Vision Supplier Code of Conduct
Last updated February 2020

World Vision is a Christian relief, development and advocacy organization dedicated to working with
children, families and communities to overcome poverty and injustice. Inspired by our Christian values,
we are dedicated to working with the world’s most vulnerable people. We serve all people regardless of
religion, race, ethnicity or gender.

World Vision is strongly committed to observe the highest ethical and moral standards in all its
procurement activities including safeguarding of children and adults in our programmes. This Code of
Conduct provides a set of principles and behaviours in our everyday conduct of business, ensuring
internationally recognized procurement ethics are followed. Standard elements of good business practice
should also be applied. The Code of Conduct is applicable to staff from all World Vision entities, and
extends to suppliers, contractors, volunteers, and Board Members. To ensure World Vision is donor
complaint, we will adhere to donor procurement requirements, where applicable. Suppliers and their sub-
contractors must sign the Code of Conduct, acknowledging agreement to abide by the principles herein.

World Vision expects its suppliers to:

[) Improve value for money —
a) Actively seek to demonstrate and improve results, and reduce costs through the life of the
Long Term Agreement, and/or Purchase Orders.
b) Price appropriately and honestly to reflect requirements and risks.
c) Proactively pursuing continuous improvement to reduce waste and improve efficiency across
the organization and wider supply chain
d) Earn fair but not excessive rewards

2) Act with Professionalism and integrity —

a) Be honest and realistic about capacity and capability when bidding.

b) World Vision expects that its suppliers encourage and work with their own suppliers and
subcontractors to ensure that they strive to meet the principles of this Code of Conduct, and
be able to demonstrate this as and when required.

c) Work collaboratively to build professional business relationships, including with World Vision
staff.

d) Act in a manner that supports the development of a mature and ethical business relationship
with World Vision.

e) Demonstrate clear, active commitment to Corporate Social Responsibility.

f) Be cleared of any outstanding legal judgements filed within the past three years.

3) Be accountable —
a) Apply pricing structures that align payments to results and reflect a more balanced sharing of
performance risk.
b) Expect to be held accountable for delivery and accept responsibility for their role, including
being honest when things go wrong so that lessons can be learned.
4) Align with World Vision —
a) Apply a strong emphasis on building local capacity by seeking ways to develop local markets
and institutions, and avoid the use of restrictive exclusivity agreements.
b) Be able to operate across all World Vision offices, including in fragile and conflict affected areas.
c) Share and transfer innovation and knowledge of best practices to maximize overall
development impact.
d) Accept we work in challenging environments and act to manage uncertainty and change in a
way which protects value for money.
e) Reflect World Visions international development goals and demonstrate their commitment
to poverty reduction.
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5) Agree to avoid any Conflict of Interest—

In order to avoid a conflict of interest, Suppliers or contractors agree to disclose the following to WV:

a) whether the Supplier or Contractor, or a relative of the Supplier or Contractor, receive(s) financial
benefits from WV/VF. (This would include such things as serving as an employee, agent or
independent contractor of WV/VF).

b) whether the Supplier or Contractor has existing business dealings with WV/VF. (This would include
such things as being a consultant, a service provider, or is a supplier for WV/VF)

c) whether the Supplier or Contractor has a family or business relationship (outside of WV/VF) with
a member of the WVI or VFI board, or with a member of the WVI or VFIl senior management
team.

In addition, the Supplier or Contractor confirm(s) that they have no relationship, business affiliation,
involvement, association, position, financial interest, and haven’t received any gift, loan, or have engaged
in any other transaction requiring disclosure under the World Vision or VisionFund Conflict of Interest
Policy.

6) Observe International Labour Conventions —

a) World Vision expects its suppliers, and their sub-contractors to observe International Labour
Conventions

b) Prohibit any use of forced, bonded, or indentured labour or involuntary detention labour

c) Prohibit the use of child labour

d) Prohibit any form of discrimination in hiring and employment practices on the ground of race,
colour, religion, gender, ethnicity, age, physical disability

e) Comply with local law in terms, of wages, working hours, and freedom to association and right
to organize and bargain collectively

f) Support and respect the protection of human rights and to ensure that they are not complicit
in the abuse of human rights

g) Ensure that they operate a safe and healthy workplace or any other place where production
or work is undertaken.

7) Comply with WV’s Child and Adult Safeguarding Policy -

a) Suppliers or Contractors engaged in situations where they—or their employees or
subcontractors—may have access to children or adult beneficiaries in WV programmes or to
personal data about such children or adult beneficiaries, must comply with the Safeguarding
Behaviour Protocol (see page 4 below)

b) Any incidents of harm or risk of harm to children or to adult beneficiaries will be reported
immediately to WV

c) Any individuals with access to children or adult beneficiaries, or to personal data about such
persons, will have a current clean criminal background check for offenses against children or
abuse of adults, to the extent permitted by law (evidence of which will be provided to WV
upon request)

8) Have a strong Environmental Policy —
a) World Vision expects its suppliers to have an effective environmental policy and comply with
existing legislation and regulations to protect the environment.
b) Suppliers are expected to undertake initiatives to promote greater environmental
responsibility and encourage the use of environmental friendly technologies.
c) Suppliers should obtain wherever possible, a certified quality management system.

9) Anti-corruption and Bribery —
a) World Vision expects its suppliers to adhere to the highest standards of moral and ethical
conduct, including extortion, fraud, and bribery.
b) Apply a zero tolerance approach to corruption and fraud, with top-quality risk management.
c) Disclose any situation that may appear as a conflict of interest. Complete disclosure form on
page 3 below.
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CONFLICT OF INTEREST DISCLOSURE LETTER

World Vision standard form, enhanced for Suppliers
--February 2020 version--

Having read the World Vision(WYV) Code of Conduct and examined my(our) relationships with World
Vision or Vision Fund (VF), and noting that if in doubt a relationship should be disclosed for further
discussion, | have carefully reviewed each of the four statements below and marked either “yes” or “no”
for each.

Note that “WV/VF” as used below refers to any World Vision or VisionFund entity, including affiliated
microfinance institutions. “A relative” refers to any individual related by blood or marriage. Circle the
appropriate answer for each statement below:

I. Yes/No I/my company/business (or a relative of mine) receive(s) financial benefits from WV/VF.
(This would include such things as serving as a volunteer or a beneficiary of WV/VF). [If
answer yes, please provide details at the end of this form.]

2. Yes/ No | orarelative of mine is a current employee for WV/VF. [If answer yes, please provide details
at the end of this form.]

3. Yes/No I/my company (or a relative of mine) has existing business dealings with WV/VF. (This
would include such things as being a consultant, a service provider, or is a supplier for
WVIVF) [If answer yes, please provide details at the end of this form.]

4. Yes/No  |/my company has a family or business relationship (outside of WV/VF) with a member of
the WVI or VFI board, or with a member of the WVI or VFI senior management team. [If
answer yes, please provide details at the end of this form.]

Please describe below the details of any positive response for items | —4 above, and/or any other potential
conflicts of interest, or any comments you may wish to make on the matters disclosed above. If more
space is needed, kindly attach an additional sheet.

[] Check this box if you agree to the statement: | hereby certify that my answers to statements | —
4 above are accurate. If | have indicated “no” for all of statements |- 4, | confirm that | have no
relationships, business affiliations, involvements, associations, positions, financial interests, gifts,
loans or other transactions requiring disclosure under the World Vision or VisionFund Conflict
of Interest Policy.
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CHILD AND ADULT SAFEGUARDING BEHAVIOUR PROTOCAL

The protection of vulnerable children and adults in World Vision’s programs is essential to all
aspects of our work. A core element of everything we do is our commitment of not harming
beneficiary children and adults, respecting the beneficiaries’ rights and defending their best
interests as a major consideration in any actions and decisions.

Therefore, Suppliers and/or Affiliates and their staff (i.e. World Vision partners, suppliers,
contractors, consultants, and/or volunteers), shall behave in ways that protect children or adult
beneficiaries, prevent sexual exploitation and abuse, and prevent any other intentional or
unintentional harm to the people WYV serves or works amongst.

All Suppliers and Affiliates abide by these protocols in their activities with WYV, for all children
anywhere and for all adult beneficiaries. In regards to safeguarding, WV uses a broad, working
definition of ‘beneficiary’ to include not only direct beneficiaries of a particular project, but also
any child or adult who might suffer harm caused by Suppliers or Affiliates as part of conducting
business with WV where WYV has programme presence.

Acceptable Behaviour — Suppliers and Affiliates (and their staff):

a) create and maintain an environment which prevents sexual exploitation and abuse of children and
adult beneficiaries and promotes the implementation of these Behaviour Protocols;

b) are careful about perception and appearance in their language, actions and relationships with
children and vulnerable beneficiaries. Their behaviour—including in person and on digital
platforms, both online and offline—demonstrates a respect for children and adult beneficiaries
and their rights;

c) ensure that all physical and online contact with children and beneficiaries is appropriate in the
local culture;

d) use positive, non-violent methods to manage children’s behaviour;

e) accept responsibility for personal behaviour and actions as a representative of the organisation;

f) are always accountable for their response to a child’s behaviour, even if a child behaves in a
sexually inappropriate manner; adults avoid being placed in a compromising or vulnerable

g) position with children;

h) where possible and practical, follow the ‘two-adult’ rule while conducting WYV work, wherein
two or more adults supervise all activities that involve children, and are visible and present at all
times;

i) comply with safeguarding related investigations (internal and external) and make available any
documentary or other information necessary for the completion of the investigation;

j)  comply with applicable data privacy laws and with relevant WYV data privacy and information
security policies, including WYV digital child safeguarding protocols, when handling any personal
data about individual children or adult beneficiaries, noting in general that collecting or using such
data must be limited to the minimum necessary, and that such data must be maintained and
transferred in a secure, confidential manner;

k) immediately report through established reporting mechanisms any known or suspected
safeguarding incident or breach of this Policy by a WV employee or affiliate, or a humanitarian aid
worker from any other agency. ‘Humanitarian aid worker’ includes all paid employees,
volunteers, contractors, and other affiliates of organisations providing emergency relief or
development aid. Such organisations include UN agencies, INGOs, LNGOs, and CBOs.
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Unacceptable Behaviour — Suppliers and Affiliates (and their staff) do not:

a)

b)

g)

h)

Page. 5

behave in an inappropriate physical manner, or develop a sexual relationship with a child (under
I8 years old), regardless of the country specific legal age of consent or age of majority. This also
includes consenting or condoning the above behaviour (including fostering or condoning child
marriage (under |8 years old));

develop or seek a sexual relationship with any beneficiary of any age; such relationships are not
acceptable and will not be tolerated since they are based on inherently unequal power dynamics.
Such relationships undermine the credibility and integrity of WV's humanitarian aid or
development work;

sexually exploit or abuse any beneficiary (adult or child); such behaviour constitutes an act of
gross misconduct;

exchange money, employment, goods, or services for sex (including sexual favours, other forms
of humiliating, degrading, or exploitative behaviour, or hiring sex workers) or other exploitative
demands is strictly prohibited. This includes exchange of assistance that is already due to
beneficiaries;

fondle, hold, kiss, hug or touch children or adult beneficiaries in an inappropriate or culturally
insensitive way;

use language, make suggestions or offer advice to a child or adult beneficiary which is
inappropriate or abusive, including language that causes shame or humiliation, or is belittling or
degrading;

spend excessive or unnecessary time alone with a child or adult beneficiary, away from others or
behind closed doors or in a secluded area;

condone or participate in behaviour with children or adult beneficiaries which is illegal, unsafe or
abusive; including harmful traditional practices, spiritual or ritualistic abuse;

hire children in any form of child labour (including as “house help”) unless it is within the best
interest of the child and in alignment with local law and international standards (‘Child labour’ is
work that is mentally, physically, socially or morally dangerous and harmful to children, or that
interferes with their schooling. ‘Child work’ in contrast may be beneficial if permitted by
International Labour Organisation (ILO) Conventions and puts the child’s interests ahead of any
benefits gained by adults.);

hit or use other corporal punishment against a child while the child is in WV care or the WV
employee or affiliate is conducting WV work;

take a child alone in a vehicle for WV work, unless it is absolutely necessary, and with
parental/guardian and managerial consent;

misuse or be careless with personal data about individual children or adult beneficiaries;
communicate with a child in WV's program areas via digital platforms (e.g. Facebook, Twitter),
via mobile technology (e.g. texting, Whatsapp, Skype), or online without consent and knowledge
of his/her parents. Further, WV employees or affiliates never communicate on mobile, digital or
online platforms with children or adult beneficiaries in ways that are inappropriate or sexual;
stay silent, cover up, or enable any known or suspected safeguarding incident or breach of
Safeguarding Policy by a WYV employee or affiliate.

Check this box if you agree to the statement: | have read, fully understand, and agree to
comply with World Vision’s Child and Adult Safeguarding Behaviour Protocols above.
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WY Supplier Code of Conduct Statement of Acknowledgement

My signature below confirms that I/we/supplier, have read, fully understand and agree to WV’s Supplier
Code of Conduct principles set forth above and authorizes WV to conduct all background checks as

applicable. | understand that any action inconsistent with this Supplier Code of Conduct, including failure

to take action mandated by these protocols may result in termination of the business relationship with

World Vision.

Print name and Title of Supplier Representative Signature
Company / Supplier Name Date
Print name and Title of Supplier Representative Signature
Company / Supplier Name Date
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